
CASE STUDY

Key takeaways:

11:00am 
Maryam is at work 

and she feels 
feverish with a 

mild cough

Jane (32 years old) develops 
a mild fever mid-morning 
while in the office at 11.00

Jane phones her local doctor and 
books an appointment for 1.45pm 
that afternoon

Jane leaves the office at 1.00pm in 
order to arrive on time at her local 
doctors clinic

Jane queues in the doctor’s waiting 
room from 1.35pm until 2.45pm for 
her appointment

Jane sees the doctor at 
2.45pm for 5 minutes until 
2.50pm

During her consultation, Jane 
gives a urine sample and is 
prescribed branded medication

Jane is required to pay AED 100 of 
her own money for the consulta-
tion, in addition to presenting her 
corporate insurance card

Jane drives to her local pharmacy 
and collects her drugs at 3.25pm

Result:
Jane takes 3.05 hours out of the 
office

11:15am 
She searches 

for an available 
doctor and finds 

an appointment for 
4pm that afternoon

Jane (32 years old) develops 
a mild fever mid-morning 
while in the office at 11.00

Jane phones her local doctor and 
books an appointment for 1.45pm 
that afternoon

Jane leaves the office at 1.00pm in 
order to arrive on time at her local 
doctors clinic

Jane queues in the doctor’s waiting 
room from 1.35pm until 2.45pm for 
her appointment

Jane sees the doctor at 
2.45pm for 5 minutes until 
2.50pm

During her consultation, Jane 
gives a urine sample and is 
prescribed branded medication

Jane is required to pay AED 100 of 
her own money for the consulta-
tion, in addition to presenting her 
corporate insurance card

Jane drives to her local pharmacy 
and collects her drugs at 3.25pm

Result:
Jane takes 3.05 hours out of the 
office

Jane (32 years old) develops 
a mild fever mid-morning 
while in the office at 11.00

Jane phones her local doctor and 
books an appointment for 1.45pm 
that afternoon

Jane leaves the office at 1.00pm in 
order to arrive on time at her local 
doctors clinic

Jane queues in the doctor’s waiting 
room from 1.35pm until 2.45pm for 
her appointment

Jane sees the doctor at 
2.45pm for 5 minutes until 
2.50pm

During her consultation, Jane 
gives a urine sample and is 
prescribed branded medication

Jane is required to pay AED 100 of 
her own money for the consulta-
tion, in addition to presenting her 
corporate insurance card

Jane drives to her local pharmacy 
and collects her drugs at 3.25pm

Result:
Jane takes 3.05 hours out of the 
office

Jane (32 years old) develops 
a mild fever mid-morning 
while in the office at 11.00

Jane phones her local doctor and 
books an appointment for 1.45pm 
that afternoon

Jane leaves the office at 1.00pm in 
order to arrive on time at her local 
doctors clinic

Jane queues in the doctor’s waiting 
room from 1.35pm until 2.45pm for 
her appointment

Jane sees the doctor at 
2.45pm for 5 minutes until 
2.50pm

During her consultation, Jane 
gives a urine sample and is 
prescribed branded medication

Jane is required to pay AED 100 of 
her own money for the consulta-
tion, in addition to presenting her 
corporate insurance card

Jane drives to her local pharmacy 
and collects her drugs at 3.25pm

Result:
Jane takes 3.05 hours out of the 
office

3:15pm 
Leaves the office 
for the doctor’s 

clinic

Jane (32 years old) develops 
a mild fever mid-morning 
while in the office at 11.00

Jane phones her local doctor and 
books an appointment for 1.45pm 
that afternoon

Jane leaves the office at 1.00pm in 
order to arrive on time at her local 
doctors clinic

Jane queues in the doctor’s waiting 
room from 1.35pm until 2.45pm for 
her appointment

Jane sees the doctor at 
2.45pm for 5 minutes until 
2.50pm

During her consultation, Jane 
gives a urine sample and is 
prescribed branded medication

Jane is required to pay AED 100 of 
her own money for the consulta-
tion, in addition to presenting her 
corporate insurance card

Jane drives to her local pharmacy 
and collects her drugs at 3.25pm

Result:
Jane takes 3.05 hours out of the 
office

3:55pm 
Arrives at the clinic

4:35pm Maryam has 
now been waiting for 

40 mins to see the 
doctor

Jane (32 years old) develops 
a mild fever mid-morning 
while in the office at 11.00

Jane phones her local doctor and 
books an appointment for 1.45pm 
that afternoon

Jane leaves the office at 1.00pm in 
order to arrive on time at her local 
doctors clinic

Jane queues in the doctor’s waiting 
room from 1.35pm until 2.45pm for 
her appointment

Jane sees the doctor at 
2.45pm for 5 minutes until 
2.50pm

During her consultation, Jane 
gives a urine sample and is 
prescribed branded medication

Jane is required to pay AED 100 of 
her own money for the consulta-
tion, in addition to presenting her 
corporate insurance card

Jane drives to her local pharmacy 
and collects her drugs at 3.25pm

Result:
Jane takes 3.05 hours out of the 
office

5:00pm 
Maryam shows her 
insurance card and 
has to copay a fee 

of 100 AED

5:30pm 
Drives to her local 

pharmacy and 
collects her medicine

5:55pm 
Maryam arrives at 

home as it’s too late 
to go back

4:40pm 
She sees the 
doctor for 10 

mins

Jane (32 years old) develops 
a mild fever mid-morning 
while in the office at 11.00

Jane phones her local doctor and 
books an appointment for 1.45pm 
that afternoon

Jane leaves the office at 1.00pm in 
order to arrive on time at her local 
doctors clinic

Jane queues in the doctor’s waiting 
room from 1.35pm until 2.45pm for 
her appointment

Jane sees the doctor at 
2.45pm for 5 minutes until 
2.50pm

During her consultation, Jane 
gives a urine sample and is 
prescribed branded medication

Jane is required to pay AED 100 of 
her own money for the consulta-
tion, in addition to presenting her 
corporate insurance card

Jane drives to her local pharmacy 
and collects her drugs at 3.25pm

Result:
Jane takes 3.05 hours out of the 
office

4:50pm 
During her consultation 
Maryam is advised to 
give a urine sample 

and is prescribed 
branded medication

Jane (32 years old) develops 
a mild fever mid-morning 
while in the office at 11.00

Jane phones her local doctor and 
books an appointment for 1.45pm 
that afternoon

Jane leaves the office at 1.00pm in 
order to arrive on time at her local 
doctors clinic

Jane queues in the doctor’s waiting 
room from 1.35pm until 2.45pm for 
her appointment

Jane sees the doctor at 
2.45pm for 5 minutes until 
2.50pm

During her consultation, Jane 
gives a urine sample and is 
prescribed branded medication

Jane is required to pay AED 100 of 
her own money for the consulta-
tion, in addition to presenting her 
corporate insurance card

Jane drives to her local pharmacy 
and collects her drugs at 3.25pm

Result:
Jane takes 3.05 hours out of the 
office

•	For a 10-minute doctor consultation 
Maryam takes a total of 3.05 hours 
and doesn’t return back to the office

•	Maryam loses time driving in traffic to 
the clinic, pharmacy and home

•	She is exposed to a waiting room of 
sick patients

•	Maryam is subjected to unnecessary 
diagnostic testing and expensive, 
branded prescription drugs

•	She has to pay AED 100 of her own 
money

•	Maryam’s company lose her for over 3 
hours during the afternoon, reducing 
her output and the motivational levels 
of her team

•	Her company have made an 
unnecessary claim on their corporate 
insurance policy

Key takeaways:

Maryam is prescribed 
a generic medicine 

which is delivered to 
her at work within 
60 minutes of her 
placing the order

Maryam doesn’t need 
to take any time away 

from the office and 
starts to feel better 

within an hour of first 
noticing her symptoms

11:00am 
Maryam is at work 

and she feels 
feverish with a mild 

cough
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11:02am 
Maryam downloads 

the free Health at 
Hand app on to her 

phone while sitting at 
her desk
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11:04am 
Registers on Health 
at Hand using her 

email

11:06am 
Maryam writes in 

her symptoms and is 
placed into the virtual 

waiting room

11:08am
 Maryam is on a live video 

conversation with a doctor, he 
checks her throat by her placing her 
phone’s camera on her open mouth
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11:20am 
Maryam completed 

her 10-minute 
consultation and has 
received her Doctor 

Notes within the 
Health at Hand app

•	Maryam takes 20 minutes out of her 
work day and doesn’t have to leave 
the office

•	Maryam is not exposed to a waiting 
room of sick patients, nor does she 
have to drive to anywhere

•	No unnecessary diagnostic testing 
and expensive, branded prescription 
drugs

•	Maryam is required to pay nothing for 
using Health at Hand

•	Her company have no paperwork 
to complete and no unnecessary 
insurance claim

With Health at Hand

Current scenario

For more information please visit 
www.myhealthathand.com

https://play.google.com/store/apps/details?id=com.myhealthathand.livedoc
https://itunes.apple.com/us/app/apple-store/id1438346500?mt=8

