
HEALTH AT HAND:7 EASY STEPS TO 
SEE A DOCTOR
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Have you downloaded 
Health at Hand app? 

Download Now



7 SIMPLE STEPS
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#feelbettertoday
7 SIMPLE STEPS TO



REGISTER

3

Register by entering policy/ID 
number and create account1



CALLING A DOCTOR
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Select “See a doctor now”2



SELECTING THE PATIENT
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Select patient or beneficiary3



BRIEFING THE DOCTOR
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Fill out basic symptoms and select 
a photo of a skin and/or an eye 
condition to upload

4



SEEING THE DOCTOR
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Video consultation 
begins5



AFTER THE CALL

8

After ending the call, patient will 
receive a medical report with 
advice and recommended 
(deliverable) medication
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YOUR HEALTH
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Patient can access their medical 
records anytime through the “My 
Health” section of the app
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THANK YOU


